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Scan the QR code with 
a smartphone to download 

the app:

Personify Health 
Member Support

• (888) 671-9395
• support@personifyhealth.zendesk.com
• Live hours: 2:00 AM ET - 9:00 PM ET, 

Monday through Friday

*Due to privacy reasons, members experiencing issues with their 
personal account have to reach out support individually*
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